J CB STRICTLY CONFIDENTIAL JCB USA

future, together. Merchant Agreement

%
JCB Merchant # MCC# Discount Rate
Business Information
MERCHANT REGISTERED BUSINESS NAME “DOING BUSINESS AS’ OR TRADE NAME FEDERAL TAX I.D. NUMBER
EIN
MERCHANT LOCATION ADDRESS cITY STATE ZIP LOCATION PHONE NO.
BILLING ADDRESS (IF DIFFERENT FROM ABOVE) cITY STATE ZIP D&B NUMBER (IF APPLICABLE)
CONTACT PERSON TITLE CONTACT E-MAIL ADDRESS
TELEPHONE NUMBER FAX NUMBER TYPE OF BUSINESS (PRODUCTS / SERVICES)
- ( ) - D In-Store D Mail Order |:| Telephone D Internet

AGE OF BUSINESS MONTHLY SALES VOLUME NO. OF LOCATIONS TYPE OF OWNERSHIP (CHECK ONE)

YRs |$ [JsoLe proPRIETOR [ ]PARTNERSHIP [ Jcorp. [Jic [Jiip
DEPOSITORY BANK INFORMATION: PLEASE ATTACH THE ACH CONFIRMATION (L.E. VOIDED CHECK). DEPOSIT SLIP WILL NOT BE CONSIDERED.
BANK NAME TRANSIT ROUTING # | | | | CHECKING ACCOUNT #
V/MC PROVIDER NAME CONTACT NAME CONTACT PHONE NUMBER
V/MC MERCHANT # 1-800 HELP DESK NUMBER CREDIT CARDS CURRENT ACCEPTED

[(Jwisa [Iwc [Jamex [Ipiscover []DINERS

TERMINAL PROVIDER NAME TERMINAL TYPE 7-800 HELP DESK NUMBER
POS COMPUTER SOFTWARE NAME POS SUPPORT 1-800 HELP DESK NUMBER

Business Trade References

COMPANY NAME CONTACT PERSON TELEPHONE NUMBER
kDDRESS ACCOUNT NUMBER
COMPANY NAME |CONTACT PERSON TELEPHONE NUMBER
iDDF{ESS ACCOUNT NUMBER

Owner Information

* If Merchant is a sole proprietor, list each owner/proprietor/principal. ~ * If Merchant is a corporation, list each shareholder holding more than 10% of shares.

* If Merchant is a partnership, list each partner. * If Merchant is a limited liability company, list each member.

All owners/proprietors/principals, partners, shareholders holding more than 10% of shares, and/or members must complete this information and sign below. If any one
or more signatures are not provided, JCB USA may reject the application on that basis, at JCB USA’s option.

NAME |TITLE * % OF EQUITY OWNERSHIP SOCIAL SECURITY NUMBER |DATE OF BIRTH
INTEREST (DIRECT OR INDIRECT)
1 HOME ADDRESS HOME TELEPHONE
* % OF EQUITY OWNERSHIP
NAME |T,T|_E %OEEQU D QNP o) SOCIAL SECURITY NUMBER |DATE OF BIRTH
2 HOME ADDRESS HOME TELEPHONE
% OF EQUITY OWNERSHIP
NAME |TITLE . %OFEQU B OWNEF stomscn SOCIAL SECURITY NUMBER |DATE OF BIRTH
3 HOME ADDRESS HOME TELEPHONE

* UNDER TITLE, INDICATE IF OWNER/PROPRIETOR/PRINCIPAL, GENERAL PARTNER, LIMITED PARTNER, SHAREHOLDER OF A CORPORATION, OR MEMBER OF A LIMITED LIABILITY COMPANY.
Owner Agreement (All Owners of Merchant must complete the following in all cases unless waived by JCB USA.)

By signing here, | (we) agree that all of the information contained in this application is true and complete, | am (we are) jointly and severally responsible for all obligations of the Merchant under
the Merchant Agreement, and JCB USA is authorized to obtain a consumer credit report with respect to my personal credit record for purposes of reviewing this application. I, (we) represent
that | (we) have read this Agreement (which includes this page, the JCB Card Acceptance Terms and Conditions and the Addendum to Terms and Conditions in the following pages) and that
the Merchant agrees to be bound by this Agreement. This Agreement becomes effective upon approval of Merchant to accept the JCB Card by JCB USA (as defined herein).

(1) Owner: (2) Owner: (8) Owner:
(OWNER SIGNATURE) (OWNER SIGNATURE) (OWNER SIGNATURE)

Date: Date: Date:

Merchant Agreement (For Corporations, LLC’s, and LLP’s only)

Merchant hereby agrees that all of the information contained in this application is true and complete, Merchant has read this Agreement (which includes the JCB Card Acceptance Terms
and Conditions and Addendum to Terms and Conditions in the following pages) and Merchant agrees to be bound by this Agreement. This Agreement becomes effective upon approval

of Merchant to accept the JCB Card by JCB USA (as defined herein).

Merchant: Name:
(PRINT NAME OF MERCHANT) (PRINT NAME OF AUTHORIZED OFFICER)
By: Title Date:
(AUTHORIZED OFFICER'’S SIGNATURE)
JCB USA USE ONLY REV. 04/08
BRANCH / SALES CODE BRANCH REVIEW / APPROVALS AND DATE CREDIT MANAGEMENT RECEIVED DATE ACCOUNT OPENED
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J CB STRICTLY CONFIDENTIAL JCB USA

future, together. Merchant Agreement

%
JCB Merchant # MCC# Discount Rate
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MERCHANT REGISTERED BUSINESS NAME “DOING BUSINESS AS’ OR TRADE NAME FEDERAL TAX I.D. NUMBER
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MERCHANT LOCATION ADDRESS cITY STATE ZIP LOCATION PHONE NO.
BILLING ADDRESS (IF DIFFERENT FROM ABOVE) cITY STATE ZIP D&B NUMBER (IF APPLICABLE)
CONTACT PERSON TITLE CONTACT E-MAIL ADDRESS
TELEPHONE NUMBER FAX NUMBER TYPE OF BUSINESS (PRODUCTS / SERVICES)
- ( ) - D In-Store D Mail Order |:| Telephone D Internet

AGE OF BUSINESS MONTHLY SALES VOLUME NO. OF LOCATIONS TYPE OF OWNERSHIP (CHECK ONE)

YRs |$ [JsoLe proPRIETOR [ ]PARTNERSHIP [ Jcorp. [ Jic [JiLp
DEPOSITORY BANK INFORMATION: PLEASE ATTACH THE ACH CONFIRMATION (L.E. VOIDED CHECK). DEPOSIT SLIP WILL NOT BE CONSIDERED.
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V/MC PROVIDER NAME CONTACT NAME CONTACT PHONE NUMBER
V/MC MERCHANT # 1-800 HELP DESK NUMBER CREDIT CARDS CURRENT ACCEPTED

[(Jwisa [Iwc [Jamex [Ipiscover []DINERS

TERMINAL PROVIDER NAME TERMINAL TYPE 7-800 HELP DESK NUMBER
POS COMPUTER SOFTWARE NAME POS SUPPORT 1-800 HELP DESK NUMBER

Business Trade References

COMPANY NAME CONTACT PERSON TELEPHONE NUMBER
kDDRESS ACCOUNT NUMBER
COMPANY NAME |CONTACT PERSON TELEPHONE NUMBER
iDDF{ESS ACCOUNT NUMBER

Owner Information

* If Merchant is a sole proprietor, list each owner/proprietor/principal. ~ * If Merchant is a corporation, list each shareholder holding more than 10% of shares.

* If Merchant is a partnership, list each partner. * If Merchant is a limited liability company, list each member.

All owners/proprietors/principals, partners, shareholders holding more than 10% of shares, and/or members must complete this information and sign below. If any one
or more signatures are not provided, JCB USA may reject the application on that basis, at JCB USA’s option.

NAME |TITLE * % OF EQUITY OWNERSHIP SOCIAL SECURITY NUMBER |DATE OF BIRTH
INTEREST (DIRECT OR INDIRECT)
1 HOME ADDRESS HOME TELEPHONE
* % OF EQUITY OWNERSHIP
NAME |T,T|_E %OEEQU D QNP o) SOCIAL SECURITY NUMBER |DATE OF BIRTH
2 HOME ADDRESS HOME TELEPHONE
% OF EQUITY OWNERSHIP
NAME |TITLE . %OFEQU B OWNEF stomscn SOCIAL SECURITY NUMBER |DATE OF BIRTH
3 HOME ADDRESS HOME TELEPHONE

* UNDER TITLE, INDICATE IF OWNER/PROPRIETOR/PRINCIPAL, GENERAL PARTNER, LIMITED PARTNER, SHAREHOLDER OF A CORPORATION, OR MEMBER OF A LIMITED LIABILITY COMPANY.
Owner Agreement (All Owners of Merchant must complete the following in all cases unless waived by JCB USA.)

By signing here, | (we) agree that all of the information contained in this application is true and complete, | am (we are) jointly and severally responsible for all obligations of the Merchant under
the Merchant Agreement, and JCB USA is authorized to obtain a consumer credit report with respect to my personal credit record for purposes of reviewing this application. I, (we) represent
that | (we) have read this Agreement (which includes this page, the JCB Card Acceptance Terms and Conditions and the Addendum to Terms and Conditions in the following pages) and that
the Merchant agrees to be bound by this Agreement. This Agreement becomes effective upon approval of Merchant to accept the JCB Card by JCB USA (as defined herein).

(1) Owner: (2) Owner: (8) Owner:
(OWNER SIGNATURE) (OWNER SIGNATURE) (OWNER SIGNATURE)

Date: Date: Date:

Merchant Agreement (For Corporations, LLC’s, and LLP’s only)

Merchant hereby agrees that all of the information contained in this application is true and complete, Merchant has read this Agreement (which includes the JCB Card Acceptance Terms
and Conditions and Addendum to Terms and Conditions in the following pages) and Merchant agrees to be bound by this Agreement. This Agreement becomes effective upon approval

of Merchant to accept the JCB Card by JCB USA (as defined herein).

Merchant: Name:
(PRINT NAME OF MERCHANT) (PRINT NAME OF AUTHORIZED OFFICER)
By: Title Date:
(AUTHORIZED OFFICER'’S SIGNATURE)
JCB USA USE ONLY REV. 04/08
BRANCH / SALES CODE BRANCH REVIEW / APPROVALS AND DATE CREDIT MANAGEMENT RECEIVED DATE ACCOUNT OPENED
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gs; JCB JCB Internet

future, together. MerChant Questionnaire

For Internet Merchants Only

Please note that JCB USA reserves the right to refuse to accept or to terminate
JCB Merchant # any merchant whose business is inconsistent with JCB USA standards including
erchan any adult-oriented seller, reseller of JCB drafts or multi-marketing merchants.

1. Merchant Information

Business Name:

Contact: Phone:

2. Encryption - Are you using SSL as an encryption method for credit card transactions?

3. Credit Card Information Security — Do you utilize a firewall to protect transaction information from hacking?

If so, what firewall software do you use? If a firewall is not used, how do you protect credit card information from
unauthorized access on your host server computer?

4. Web Site Address — What is the URL for the web site on which you plan to accept JCB transactions?

5. Acknowledgement - | acknowledge that JCB USA can rely on this information as being accurate and true. If
accepted, | understand that my ability to accept JCB cards can be revoked if this information is found not to be true.

Signature Date

JCB USA USE ONLY

MA 5040 Branch Mgr. Initials

Date
JCB COPY REV. 04/08
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JCB

future, together.

The following terms and conditions (these "Terms and Conditions")
apply to your ("Merchant") acceptance of the JCB Card. These Terms
and Conditions include:

Article 1 -- Definitions

When used in these Terms and Conditions, unless the context
otherwise requires, each of the terms include hereinbelow must have
the meaning as indicated below:

(a) "Cardmember(s)" means the person or entity whose name
appears on the JCB Card as the authorized user thereof.

(b) "Establishments" means shops, stores, restaurants and other
establishments operated by Merchant.

(c) "Hot Card Notice" means a notification supplied from time to
time by JCB USA to the Merchant containing the numbers of JCB
Cards which are being improperly used. A Hot Card Notice must be
valid for a period of forty-five (45) days from the date of receipt by the
Merchant.

(d) "JCB" means JCB Co., Ltd., a corporation duly organized and
existing under the laws of Japan.

(e) "JCB Card(s)" means an authorized, unexpired credit card(s),
valid in all respects, bearing the service mark(s), trademark(s) and/or
trade name of JCB and a design of blue, red and green bands or in
such other design or style as may, from time to time, be determined
by JCB, which cards will be in the form from time to time issued by
(1) JCB and/or (2) any bank or business entity authorized by JCB to
issue the Card.

(f) "JCB USA" means JCB International Credit Card Co., Ltd.,
which has been granted a license by JCB to enter into these Terms
and Conditions with Merchant.

(9) "Merchant" means the Merchant designated in the Merchant
Agreement and the Merchant’s Establishment at the address indicated
therein, and all of the Merchant’s existing and future Establishments
in the United States.

(h) "POS Terminal" means an electronic cash register or other
electronic point of sale device capable of electronically capturing
Transaction Data and transmitting such Transaction Data to JCB USA.

(i) "Sales Draft(s)" means the invoice form used for the purpose
of consummating a sale, by means of a JCB Card, which is to be
charged to the account of the Cardmember. Said Sales Draft must be
in the form as may from time to time be provided by JCB USA to the
Merchant.

(j) "Sales Ticket(s)" means a paper ticket or receipt issued by
the Merchant in connection with each JCB Card transaction involving
a POS Terminal.

(k) "Transaction Data" means such electronic data as may be
required by JCB USA to evidence a JCB Card transaction at the
Merchant’s Establishment(s).

Article 2 -- Effective Date

The Merchant Agreement becomes effective only upon its acceptance
by JCB USA and remains in effect unless and until terminated
pursuant to Article 12 hereof .

MERCHA3NT COPY

JCB Card Acceptance
Terms and Conditions

Article 3 -- Acceptance of JCB Cards

The Merchant must permit Cardmembers to charge to their accounts,
through the use of their JCB Cards, purchases of goods and/or
services supplied by the Merchant, without prior payment in cash or
by check therefor, pursuant to the provisions of these Terms and
Conditions, provided that the JCB Card is not a JCB Card appearing
on a current Hot Card Notice received by Merchant.

Article 4 -- Transaction Authorization

Merchant must obtain prior verbal or electronic authorization from
JCB USA for every transaction and must mark the particulars of such
authorization on the Sales Draft or the authorization must appear on
the Sales Ticket and be included in the Transaction Data. This
authorization requirement applies to every transaction unless JCB
USA provides Merchant with a special exemption in writing permitting
Merchant to accept transactions without prior authorization up to a
specified authorization limit. If JCB USA grants Merchant such
permission, Merchant will be required to obtain prior authorization for
any transaction that individually or together with other related
transactions would exceed the authorization limit.

Article 5 -- Sales Drafts and Sales Tickets

5.01 If the Merchant submits paper transactions, all Sales Drafts
issued by the Merchant must be in triplicate and must comply with
the requirements included in Article 6.04. The Merchant’s copy must
be retained by the Merchant for a period of not less than twelve

(12) months from the date of its issuance. JCB USA's copy must be
forwarded to JCB USA together with the Merchant’s request for
acceptance and payment thereof, and the Cardmember’s copy must
be given to the Cardmember on the date of its issuance.

5.02 If the Merchant submits electronic transactions, all Sales
Tickets issued by the Merchant must be in duplicate, must be signed
by the Cardmember, and must include any information required by
JCB USA from time to time. The Merchant must deliver the
Cardmember’s copy of the Sales Ticket to the Cardmember on the
date of its issuance. The Merchant’s copy must be retained by the
Merchant for a period of not less than twelve (12) months from the
date of issuance of the Sales Ticket. In addition, the Merchant must
retain the original Sales Ticket, or legible microfilm copies of the
Sales Tickets for a period of at least seven (7) years after the date of
issuance. Upon request, the Merchant must provide the original
Sales Tickets or microfilm copies required in these Terms and
Conditions to JCB USA.

Article 6 -- Processing and Settlement

6.01 JCB USA will pay to the Merchant the amount of all valid
Sales Drafts issued or Transaction Data submitted by the Merchant
accepted by JCB USA, less that certain deduction described below, all
in accordance with the terms of these Terms and Conditions. The
Merchant must submit JCB USA’s copy of the Sales Drafts to JCB
USA, or must electronically submit Transaction Data to JCB USA, and
JCB USA will initiate payment to the Merchant on the next business
day (being days, excluding Saturdays, on which banks are open for
business in the United States) following the date of receipt and
acceptance by JCB USA. The Merchant agrees to supply JCB USA
with the information required to cause payment to be credited to the
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Merchant’s account. In no event may the Merchant submit Sales
Drafts or Transaction Data to JCB USA more than thirty (30) days
after the transaction date.
6.02  With respect to the calculation of payments to the Merchant
as described in Article 6.01 above, JCB USA will deduct from the total
amount of all Sales Drafts or Transaction Data received a sum equal to
the designated discount rate multiplied by the total gross amount
reflected as due on the Sales Draft or the gross amount of Transaction
Data. The calculation and collection of the discount will occur on a
daily, weekly, or monthly basis, at the discretion of JCB USA.
6.03 Every time the Merchant submits Sales Drafts or Transaction
Data for acceptance and payment, the Merchant warrants that:

(a) the goods or services have been actually supplied or
rendered to the Cardmember to the value shown;
(b) all the terms of these Terms and Conditions have been performed
and observed with respect to each transaction submitted; and

(c) the Merchant is without knowledge of any fact that would
impair the validity of each Sales Draft or submitted Transaction Data.
6.04 A Merchant that submits paper transactions covenants,
warrants and agrees that each Sales Draft submitted to JCB USA for
acceptance and payment:

(@) will bear the correct JCB Card account number;

(b) will properly have imprinted thereon the impression of the JCB
Card by means of an imprinter which has been approved by JCB USA;

(c) will not have been issued in respect of an expired JCB Card
or a JCB Card appearing on a current Hot Card Notice;

(d) will be issued only in respect of an authorized purchase as
described herein;

(e) willinclude the date of its issuance and the full particulars of
the goods purchased and/or services rendered,;

(f) will bear the signature of the Cardmember, which signature
must substantially resemble that appearing on the JCB Card;

(9) will properly have imprinted thereon the Merchant’s name,
address and/or Merchant Control Number;

(h) will be legible;

(i) will not have been amended or corrected as to the amount
of the purchase stated thereon;

(j) will be in the form authorized by JCB USA,;

(k) will represent an unconditional obligation of the
Cardmember, not subject to any disputes, offsets or counterclaims;

() will be submitted not more than thirty (30) days after the
transaction date;

(m) will have the proper authorization as required and will have
clearly stated thereon the proper approval code;

(n) will represent a purchase by the Cardmember of goods or
services from the Merchant and not any other business; and

(0) will comply with all of the requirements included under
these Terms and Conditions.
6.05  All Transaction Data submitted to JCB USA for acceptance
and payment must be in a medium, form and format and must
contain all information as may be required by JCB USA from time to
time. The Merchant may originate Transaction Data only at POS
Terminals approved by JCB USA. The Merchant’s POS Terminals
must be programmed by JCB USA personnel or personnel approved
by JCB USA. Transaction Data must contain at a minimum:

(a) the date and time of the transaction;

(b) the Merchant Control Number;

(c) the Merchant’s location or address;

(d) the Cardmember’s account number;

(e) the dollar amount of the transaction; and

(f) an approval or authorization code received by the Merchant
from JCB USA.
6.06 A Merchant that submits electronic transactions covenants,
warrants and agrees that all Transaction Data submitted to JCB USA
for acceptance and payment:

(a) will contain the information required by JCB USA under
Article 6.05;

(b) will represent an unconditional obligation of the
Cardmember, not subject to any
disputes, offsets or counterclaims;

(c) will evidence an authorized purchase as described herein;
and

(d) will comply with all of the requirements included in these
Terms and Conditions.
6.07  JCB USA s entitled to deny acceptance and refuse payment
or, if acceptance and payment have been made, claim an immediate
refund or set-off such payment made, in respect of a Sale Draft or
Transaction Data if (i) such Draft is not in conformity with the
provisions in Article 6.04 or such Transaction Data is not in
conformity with the provisions in Article 6.05; or (ii) JCB or any
authorized JCB Card issuer does not receive payment from the
Cardmember on the ground that the Merchant-Cardmember
transaction was in violation of law, or voidable by operation of law; or
(i) such Draft or Transaction Data represents a purchase of goods or
services from a person or business other than the Merchant; or (iv)
the Cardmember disputes the sale, delivery or quality of the goods or
services purchased. The bases for refusal or chargebacks included in
this Article 6 does not limit JCB USA to refuse transactions or
chargeback transactions for other reasonable causes.
6.08  The Merchant must submit to JCB USA, together with each
such submission of Sales Drafts, a summary statement of such Sales
Drafts which must contain, inter alia, the following information:

(a) name and address of the Merchant;
) JCB USA Merchant Gontrol Number;
) total sales amount;
) date;
) number of Sales Drafts; and
f) amount payable by JCB USA.

Article 7 -- Agreements, Covenants and Warranties by Merchant
The Merchant covenants, warrants and agrees that it will:

(a) comply with the terms of the current JCB handling manuals
which are from time to time supplied by JCB USA;

(b) not make any extra or special charge or extract any special
agreement, condition or security in connection with any Sales Draft
or any Transaction Data arising by the use of the JCB Card;

(c) deal with all complaints made by Cardmembers in respect of
goods and/or services charged in a like manner as if such goods
and/or services had been paid for in cash;

(d) charge for the goods supplied and/or services rendered in
U.S. currency;

(e) cause the Cardmember to sign in person all Sales Drafts or
Sales Tickets for the goods supplied and/or services rendered;

REV. 04/08
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(f) display JCB’s logo, decal or other promotional or advertising
materials at a prominent place in or outside the Merchants’
Establishment and in such manner as JCB USA may from time to
time require;

(g) not honor any JCB Card which has expired (the expiration
date being shown on the face of each JCB Card), or which has been
altered, defaced or reprinted in any way, or which does not have the
signature of the Cardmember thereon, or which is a JCB Card
appearing on a current Hot Card Notice;

(h) not refund cash for any goods and/or services originally
charged to the Cardmember by use of his/her JCB Card;

(i) give prior written notice of not less than sixty (60) days of
any removal or closing down of any of the Merchant’s businesses or
Establishments or any reorganization of the Merchant;

(j) give written notice within seven (7) days after any sale,
assignment or transfer of all or any part of its business or
Establishments;

(k) comply with all federal, state and local statutes, regulations
and laws applicable to its business and its participation in JCB Card
transactions;

() give prompt credit due to any Cardmember for any returns
or refunds; and

(m) not allow multiple or split JCB Card transactions where a
single transaction is appropriate under credit card industry standards.

Article 8 -- Taxes

8.01 It must be solely the Merchant’s responsibility to ascertain
whether any federal, state or local taxes, including, without limitation,
excise, sales and use taxes, are due in connection with any JCB Card
transaction contemplated under these Terms and Conditions. The
Merchant further is responsible for specifying the amount of tax on the
Sales Drafts and Sales Tickets and JCB USA has the express right to
refuse to accept Sales Drafts or Transaction Data which does not meet
this requirement.

8.02  The Merchant agrees to charge to Cardmembers, report and
pay when due all such taxes to the appropriate taxing authority and
agrees to indemnify and hold JCB USA harmless form any and all
claims, causes of action, liabilities, costs and expenses, including court
costs and reasonable attorneys’ fees, arising out of or in any way
connected with the failure or omission by the Merchant to charge to
Cardmember, report or pay such taxes as required by law. If JCB USA
becomes involved in any judicial or administrative proceeding relating
to the Merchant’s failure to charge to Cardmember, report or pay
required taxes, JCB USA must be entitled to retain counsel of its own
choosing and to settle, in its discretion, any such claims as to JCB
USA, all of which must be included in the Merchant’s promise to
indemnify JCB USA, as included in the preceding sentence.

Article 9 -- Forms and Marketing Materials
JCB USA will supply to the Merchant, when and in the quantities
reasonably requested by the Merchant, the following:

(a) Sales Drafts;

(b) decals;

(c) logo stickers;

(d) plastic logo stands; and

(e) any other promotional or advertising materials or stationery
items required for the promotion of or for the proper handling and
processing of the JCB Cards by the Merchant.
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JCB USA must supply to the Merchant the current JCB handling
manuals upon request.

Article 10 -- Advertising and Publicity

10.01 The Merchant hereby authorizes JCB USA and any of its
affiliates for the term of these Terms and Conditions to publish the
name, address, telephone number(s) and logo of the Merchant in all
correspondence, circulars or publications of JCB USA and/or any of
its affiliates and to provide such information for circulation to the
Cardmembers.

10.02 The Merchant must obtain from JCB USA approval in
writing, prior to publication, of any advertising and/or promotional
materials containing the service marks, trademarks and/or trade
names of JCB and its blue, red and green bands design.

Article 11 -- Violations by Merchant

In addition to any remedy provided under law, in the event of the
failure on the part of the Merchant to perform or observe any
covenant and/or obligation on the Merchant’s part to be observed or
performed in these Terms and Gonditions, or in the event of the
breach of any warranty made by the Merchant in these Terms and
Conditions, JCB USA has the right to set-off amounts due to the
Merchant, terminate the Merchant Agreement as provided in Article
12 below and/or seek injunctive relief or legal redress against the
Merchant. The Merchant will indemnify and hold JCB USA and any
and all agents harmless from and against any claim by a customer,
whether interposed by way of defense, dispute, offset or counterclaim
or asserted as a separate complaints, count or cause of action; for
any loss, damage or costs, including attorneys’ fees, resulting from
the Merchant’s breach of these Terms and Conditions or of any
warranty made pursuant thereto, or of any covenant, warranty or
conditions, written or oral, contained in the Sales Draft or in
Transaction Data or otherwise made a part of the basis of the
Merchant’s agreement with the Cardmember; and for any damage or
loss incurred by JCB USA or any agent by virtue or negligence, fraud
or dishonesty of the Merchant or any employee of the Merchant. If
Merchant fails to do anything required to be done under these Terms
and Conditions or does anything prohibited by these Terms and
Conditions, the Merchant will pay JCB USA’s costs incurred in the
collection of any sums due JCB USA by the Merchant, including
reasonable attorneys’ fees. The covenants contained in this Article 11
must survive the termination of the Merchant Agreement.

Article 12 -- Termination
12.01 Either party may terminate the Merchant Agreement at any
time by giving not less than sixty (60) days’ prior notice thereof in
writing to the other party. In addition, JCB USA, upon written notice
to the Merchant, may terminate the Merchant Agreement immediately
in the event that the Merchant:

(a) defaults in performance of any of its obligations in these
Terms and Gonditions;

(b) transfers all or part of its business or Establishment; or

(c) becomes bankrupt or insolvent, is unable to pay its debts as
such debts become due, has a receiver appointed over its assets or
goes into liquidation or reorganization (whether voluntary or
involuntary) except for the purposes of amalgamation, merger of
reconstruction.

REV. 04/08



Termination of the Merchant Agreement for any reason does not
release either party hereto from any liability which at that time has
already accrued to the other party. JCB USA also may terminate the
Merchant Agreement immediately upon notice to the Merchant if JCB
USA reasonably determines that there has been a material adverse
change in the Merchant’s financial condition or that the Merchant is
unable or unwilling to perform fully all of its obligations under these
Terms and Conditions. JCB USA’s exercise of its right to terminate
the Merchant Agreement as provided above is without prejudice to
any other rights, including that of set-off, provided to it under law or
in equity.

12.02 Upon the termination of the Merchant Agreement for
whatever reason, the Merchant must cease to use or refer in any
manner to the service marks, trademarks and/or trade name of JCB
or the blue, red and green bands design or any other design
(hereinafter, collectively referred to as the "marks") on or relating to
the JCB Card and must return, at its own expense, to JCB USA, all
publications, promotional materials or other items bearing the Marks
which have been sent to the Merchant pursuant to these Terms and
Conditions which are in the Merchant’s possession and/or in the
possession of any of its servants and/or agents.

Article 13 -- Requests for Information

JCB USA reserves the right from time to time to request financial
data and obtain credit information from third parties for the purpose
of credit investigation of the Merchant and/or its principals. The
Merchant will provide JCB USA with all financial data requested. The
Merchant agrees to allow JCB USA to exchange credit information
about the Merchant and/or its principals with others.

Article 14 -- Independent Parties

The Merchant Agreement and these Terms and Conditions do not in
any way create the relationship of joint venture, partnership or
principal and agent between JCB USA and the Merchant. The
Merchant must not act or attempt to act, or represent itself, directly
or by implication, as agent for JCB USA or any of its affiliates or in
any manner assume or create or attempt to assume or create any

obligation on behalf or in the name of JCB USA or any of its affiliates.

Article 15 -- Assignment

It is expressly agreed that the Merchant must not assign or transfer all
or any part of its rights or obligations under the Merchant Agreement.
Any such assignment or transfer of the Merchant Agreement, or any
assignment or transfer of any interest of the Merchant Agreement, by
the Merchant without the prior written approval of JCB USA is null and
void and of no effect. JCB USA is entitled to assign the Merchant
Agreement upon written notice to the Merchant.

Article 16 -- Notices

Any notice or communication by either party to the other must be in
writing and will be deemed to have been duly given and received (i)
when delivered by hand, if delivered personally, (ii) three business
days after deposit in the mail, if delivered by first class post, postage
prepaid, or (iii) one business day after deposit with an overnight
delivery service, if delivered by overnight delivery service. Notices
must be sent to the current address specified by the other party at
the or at the address for receipt of payment, provided that any notice

changing the address for receiving official notices under the
Merchant Agreement is effective only when actually received by the
other party.

Article 17 -- Governed by California Law

The Merchant Agreement and these Terms and Conditions are
governed by and construed in accordance with laws of California and
the parties hereto submit to the non-exclusive jurisdiction of the
California courts.

Article 18 -- Severability

If any provision of the Merchant Agreement or these Terms and
Conditions is held invalid, illegal or unenforceable in any respect,
such invalidity, illegality or unenforceability must not affect the
validity, legality or enforceability of any other provision hereof;
provided that such invalidity does not materially prejudice either
party in their respective rights and obligations contained in the valid
terms, covenants or conditions.

Article 19 -- Inaction Not a Waiver

The failure of either party to require the performance of any of the
terms of these Terms and Gonditions or the waiver by either party of
any default under these Terms and Conditions does not prevent a
subsequent enforcement of such term, nor be deemed a waiver of
any subsequent breach.

Article 20 -- Interpretation.

The use of any gender includes all genders, and the use of any
number is to be construed as the singular or the plural, as the
context may require.

Article 21 -- No Breach of Peace

If the Merchant is requested to withhold a JCB Card from a customer,
it is understood that such request does not authorize a breach of
peace or the infliction of any injury to persons or property. The
Merchant must not hold JCB USA liable for any claims in respect of
any injuries to any person or property, or any breach of peace
resulting therefrom.

Article 22 -- Amendment

JCB USA is entitled to alter and/or amend the terms of these Terms
and Conditions from time to time as it thinks fit, provided that JCB
USA must give not less than fourteen (14) days’ prior notice to the
Merchant thereof. The Merchant hereby accepts such alteration
and/or amendment which will be effective from and after the date
included in such notice, and such altered and/or amended terms will
form part of the terms of the Merchant Agreement.

JCB INTERNATIONAL CREDIT CARD CO., LTD.

700 South Flower Street, Suite. 1000, Los Angeles, CA 90017
800-691-1971

By:

-

Thomas M. Wright
Executive Vice President
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This Addendum sets out the additional terms and conditions on
which Merchant engages in specific types of services. The Merchant
Agreement and Terms and Conditions also apply to these specific
types of services except to the extent inconsistent with the terms of
this Addendum. The definitions used in this Addendum will have the
same meaning as given in the Merchant Agreement and the Terms
and Conditions.

Section 1
Card Not Present Transactions (for Mail Order, Telephone Order, or
Internet Order Merchants)

1.01 Applicability to Merchant

Subject to the terms of this Addendum, Merchant may permit
Cardmembers to charge their JCB Card account purchases made by
mail order, telephone order or internet order including tele-
communication services offered by Merchant (excluding card reader
telephones) through its telecommunication network. For purposes of
this Addendum, (i) a mail order ("Mail Order") transaction is a purchase
of goods or services offered by Merchant through a catalogue or other
literature ("Catalogue") in which the Cardmember sends to Merchant an
order form ("Order Form"), (ii) a telephone order (‘Telephone Order")
transaction is a purchase of goods or services offered by Merchant
through a Catalogue in which the Cardmember places a purchase order
by telephone to Merchant, and (iii) an internet order ("Internet Order")
transaction is a purchase of goods or services offered by Merchant
through the internet medium in which the Cardmember sends to
Merchant an Order Form via the internet through the Merchant’s
internet site ("Web Site"). The terms Mail Order, Telephone Order and
Internet Order include recurring payment transactions involving
periodic payments by a Cardmember with the JCB Card for goods sold
or services rendered by Merchant through its Catalogue and/or Web
Site, provided that such periodic payments must be authorized by the
Cardmember by submitting a payment order form ("Payment Order
Form") to Merchant. The terms Mail Order, Telephone Order and
Internet Order do not include purchases made by JCB Cardmembers at
Merchant’s physical premises.

1.02  Order Form

The Order Form must provide for the insertion of the Cardmember’s
address, telephone number, JCB Card account number, and expiry
date of the JCB Card. Merchant may not, in the Catalogue, in the Web
Site, the Order Forms, or by any other means, state or imply that JCB
USA endorses or sponsors goods and/or services. The Catalogue,
Web Site or Order Form must provide a detailed description of the
goods or services purchased, procedures for billing to the
Cardmember, policy of cancellation and, in the case of goods
purchased, the procedures for shipping and handling of goods.

1.03  Delivery of Goods

All goods ordered by Cardmembers through Mail Order, Telephone
Order or Internet Order should, if possible, be delivered within two
weeks of receipt of their orders. If goods are not delivered within two
weeks of receipt of order, Cardmembers must be notified as to the
expected delivery date.

1.04  Authorizations

Merchant must obtain prior authorization from JCB USA for all
transactions affecting a Cardmember’s JCB Card account, regardless
of amount.
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1.05  Submission of Transactions

Merchant must submit for payment an electronic transmission
containing Transaction Data for the Mail Order, Telephone Order or
Internet Order and enter the words "Mail Order", "Telephone Order" or
"Internet Order", which ever the case may be, or, in the case of a
recurring payment transaction, "Recurring Mail Order", "Recurring
Telephone Order" or "Recurring Internet Order", whichever the case
may be, in the space for the Cardmember’s signature on the Sales
Ticket. Merchant must not submit Transaction Data under the Terms
and Conditions until Merchant has shipped the goods. Except as
provided in Section 1.07 of this Addendum, all the terms of the Terms
and Conditions relating to Sales Tickets/Transaction Data will apply to
these transactions.

1.06  Records Retention

Merchant must retain the original Order Form for not less than

12 months and such copy of microfiche within a period of 7 years,
and produce such form for JCB USA’s inspection if requested.

1.07  Merchant Discount Rate

JCB USA is entitled to deduct the designated discount rate multiplied
by the total amount charged to the JCB Card account (including,
without limitation, any shipping or handling charge) in connection
with each Mail Order, Telephone Order or Internet Order purchase, in
lieu of the total amount JCB USA would otherwise be entitled to
deduct under the Merchant Agreement from the amount of
Transaction Data submitted for payment.

1.08  Payment to Merchant

JCB USA will make payment in respect of duly submitted Transaction
Data for payment notwithstanding non-compliance with Article 6 (but
only in regard to the requirement that the Sales Ticket be given to the
Cardmember on the date of issuance), provided that the Transaction

Data is otherwise in conformity with the requirements of Article 6.05
and 6.06.

1.09  Chargebacks

JCB USA is entitled to refuse payment of Transaction Data submitted,
or, if payment has already been made, to claim an immediate refund if
(a) the Cardmember disputes entering into or authorizing the
transaction, or the sale, delivery, quality or performance of the goods
or services purchased, or (b) a single transaction for the same
Cardmember account number was submitted to JCB USA more than
one time for payment, or (c) the Cardmember alleges that a credit
adjustment was requested and refused or issued by Merchant but not
posted to the Cardmember’s account, or (d) the JCB Card account
number, expiry date, the address or telephone number of the
Cardmember entered on the Order Form, Sales Ticket, or Transaction
Data is not valid in any respect, or (¢) Merchant is unable to produce
a copy of the original Order Form for our inspection within 7 business
days after receipt of JCB USA’s written request, or (f) Merchant did
not obtain prior authorization in accordance with the provision of
Section 1.04 of this Addendum, or (g) a transaction was charged to a
JCB Card account as to which the Merchant was previously notified
by the card issuer that such JCB Card account was invalid, or (h) in
the case of recurring payment transactions, (1) the Cardmember
claims that a notice of cancellation of the Merchant’s services or a
notice of termination of the use of the designated JCB Card account
for billing was sent to Merchant, or (2) the Cardmember has notified
the card issuer not to accept transactions billed by Merchant.
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Section 2
Guaranteed Reservations Services (for Lodging Merchants)

2.01 Applicability of Merchant Agreement

The Terms and Conditions, as amended by this Addendum, apply to
and govern the terms and conditions under which Merchant offers
and provides guaranteed reservation services to Cardmembers and
provides Sales Drafts or Transaction Data to JCB USA in the provision
of such guaranteed reservation services.

2.02  Guaranteed Reservation Procedures

If a Cardmember elects to make a guaranteed reservation, the

Merchant must:

1. Obtain the Cardmember’s name, address and JCB Card account
number, and the JCB Card expiration date;

2. Obtain an authorization code if required under the Merchant
Agreement for an amount equal to the anticipated amount of the
accommodations plus applicable tax (if authorization is denied,
the Merchant must so inform the Cardmember and the
transaction must not proceed);

3. Inform the Cardmember that the requested accommodations will be
held as reserved for the Cardmember until check-out time on the day
following the scheduled arrival date unless the Cardmember properly
cancels the reservation by following the procedures in subsection D
below, and that if the Cardmember has not properly cancelled and
does not check in by check-out time on the day following the
scheduled arrival date, the Cardmember will be billed for one night’s
accommodations plus applicable tax;

4. Quote the rate and the exact physical address of the reserved
accommodations, including name, street address, city and state, and
issue the Cardmember a unique reservation confirmation number;

5. Ifrequested by the Cardmember, provide a written confirmation of
the reservation including the Cardmember's JCB Card account
number, reservation confirmation number, details relating to the
accommodations reserved and an explanation of the Guaranteed
Reservation Service, including cancellation procedures; and

6. When a Cardmember requests a guaranteed reservation by
telephone, the Merchant must communicate any required
information to the Cardmember by telephone, unless the
Cardmember either requests other means of communication or
requests confirmation as stated in Section 2.02.5 above. When a
Cardmember requests a guaranteed reservation by mail, Merchant
must communicate any required information to the Cardmember by
return mail, unless the Cardmember requests other means of
communication. When a Cardmember requests a guaranteed
reservation by telex, the Merchant must communicate any required
information to the Cardmember by return telex, unless the
Cardmember requests other means of communication.

2.03  Cancellation Procedures
1. The Merchant must not revoke or cancel a Cardmember's
guaranteed reservation. Any such cancellation or revocation will
result in the Merchant having to comply with the requirements of
Section 2.05 below.
2. To cancel properly a reservation, the Cardmember must:
(a) notify the Merchant that the reservation was made under the
Guaranteed Reservation Service, and
(b) cancel the reservation no later than 6:00 p.m., Merchant's
local time, on the scheduled arrival date (4:00 p.m. local
time for resort properties).
3. The Merchant must accept each cancellation request made in
accordance with the procedures described above and must provide

the Cardmember with a unique cancellation number and advise the
Cardmember that the number must be retained for use in the event
of dispute. If requested by the Cardmember, the Merchant must
provide written confirmation of the cancellation including the
cardholder account number, the cancellation number, and the
details relating to the accommodations cancelled.

2.04  Scheduled Arrival Date Procedures

On the scheduled arrival date, if the Cardmember has not cancelled

the reservation in accordance with Section 2.03 above, the Merchant

must register the Cardmember and assign specific accommodations
in accordance with the reservation.

1. If the Cardmember arrives prior to check-out time on the day
following the scheduled arrival date, the Merchant is obligated to
provide the reserved accommodations. At check-in time, the
Merchant must complete a Sales Draft for the anticipated amount
of the accommodations plus applicable tax measured from the
scheduled arrival data, indicating the name and assigned room
number.

2. Ifthe Cardmember does not check in prior to check-out time on
the day following the scheduled arrival date, the Merchant must
complete a Sales Draft or submit Transaction Data for one night's
accommodations plus applicable tax. To comply with Articles
6.04(b), 6.04 (f) and 7(e) of the Merchant Agreement, Merchant
must submit the Cardmember's name and JCB Card account
number in the appropriate spaces on the Sales Draft in lieu of a
JCB card imprint and enter the words "Guaranteed Reservation/No
Show" in the space for the Cardmember's signature. Merchant
must also obtain authorization for the actual amount and deposit
the Sales Draft or submit Transaction Data pursuant to the
standard procedures in the Merchant Agreement.

2.05 Alternate Accommodations

If the Cardmember claims the accommodations reserved under the

Guaranteed Reservation Service and the reserved accommodations

are unavailable, the Merchant must, at no charge to the Cardmember:

1. Provide the Cardmember comparable accommodations at
another establishment for one night;

2. Provide transportation to and from the other establishment;

3. Ifrequested, provide the Cardmember with three three-minute
local or long-distance telephone calls to provide notice of the
change in accommodations; and

4. If requested, forward all messages and calls for the Cardmember
to the other establishment.

2.06 Charge Back

In addition to its rights under the Merchant Agreement, JCB USA
must be entitled to deny acceptance and refuse payment or, if
acceptance and payment has been made, claim an immediate refund
or set-off of such payments, if Merchant does not comply with the
terms of this Addendum or the Cardmember claims that he or she
properly cancelled a guaranteed reservation

JCB INTERNATIONAL CREDIT CARD CO., LTD.

700 South Flower Street, Suite. 1000, Los Angeles, CA 90017
800-691-1971

By:

b

Thomas M. Wright

Executive Vice President
REV. 04/08
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